
User’s Manual

Wearable Facial Beaty Device

Design Lift

YJMD0

Do not use the device before reading the Safety Precautions (pages 3-11).

Please read this User's Manual carefully for information on how to use the device properly and safely.

After reading the contents hereof, be sure to keep this User’s Manual in an accessible location.

Make sure to include this User’s Manual if you are transferring ownership of the device to another person.

Thank you for purchasing a YA-MAN product.

Introduction

English User’s Manual come with this product. 
Please download the other language’s User’s Manual version from this link 
(https://www.ya-man.co.jp/en/support/documents/) or scan with QR code with 
your camera phone. 
Please carefully read User’s Manual to ensure safe and proper use of the device. TO ACCESS SCAN WITH 

YOUR CAMERA PHONE
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Flow Chart of How to Use

2 3 4 51
After washing 

your face, 
condition your 

skin and put the 
Stretch Fit Sheet 

on your face
Remove the Stretch Fit 

Sheet from the protective 
sheet, and apply it around 

your eyes.

Press the POWER ON/UP 
button down 

for 1 second or longer.

Turn on the 
device

Set the controller

Set the POWER ON/UP 
button up and put on the 

controller.

Select EMS level

Press the POWER ON/UP 
button briefly to raise the 
level or press the POWER 

OFF/DOWN button briefly 
to lower the level.

Turn off the 
device

The device will 
automatically turn off 

approx. 10 minutes 
after the device is turned 

on.
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* ‘Property damage’ refers to damage affecting a dwelling, household belongings, or domestic animals and pets.

Classifications of Precautions Symbols

Safety Precautions

Read these Safety Precautions carefully before using the device in order to use it correctly.

Use the device sensibly in accordance with the prescribed steps.

Immediately discontinue use and arrange to have the device repaired if any abnormality occurs.

Do not use the device in a defective state, as doing so could cause a physical harm to the user.

The precautions listed in the User’s Manual are very important. For your safety, please follow them carefully.

Precautions are classified as DANGER, WARNING, or ATTENTION in order to clearly specify the level of danger and possible injury or damage 

that may occur if the device is misused.

DANGER
Improper use of this device poses a severe and 

likely risk of death or serious injury.

WARNING
Improper use of this device may pose a risk of 

death or serious injury.

CAUTION
Improper use of this device may result in an injury 

or property damage*.

This symbol shows you what you must not do.

This symbol shows you what you must do.

This symbol shows you what you must be careful with.
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DANGER (Use and storage)

Do not use under the following conditions:
Failure to comply may cause accidents or other problems.
• If you have existing or suspected heart disease or related disorders   • Infants or those who are unable to express their intentions on their own   
• If you are unable to sense temperature or stimulation   • If you have an autoimmune disease

Consult a physician prior to use under the following conditions:
• If you have an acute disease   • If you have an infectious disease   • If you have a malignant tumor   • If you have a febrile disease   
• If you have high blood pressure or a blood disease   • If you have a fever   
• If you have sensory impairment due to severe peripheral circulatory dysfunction (e.g. diabetes)   
• If you have a nerve damage   • If you have a skin disease or atopic dermatitis   • If you are a hospital outpatient and are taking medication   
• If you have a pre-existing skin condition, such as an allergic constitution or contact dermatitis, or if you have a concern about your skin when using this device

Do not use the device continuously for an overly long time (for example, through commercial use).

The following individuals should not use the device:
Failure to comply may cause electronic medical devices to malfunction.
 Do not use the device in conjunction with any medical electronic equipment, including:
• pacemakers or other implanted electronic medical devices; 
• artificial heart-lung machines or other electronic life-support medical devices; and
• electrocardiographs or other worn electronic medical devices.

WARNING (Use and storage)

Prohibition

Do not use in the following cases or on the following areas.
Failure to comply may cause accidents or other problems.
• If your skin is damaged, experiencing a rash, inflammation, or other abnormalities   • If you are under the influence of alcohol   • Head   
• Anywhere inside the mouth, around the pubic region, or any mucous membrane   • Eyeballs   • Eyelids (eye sockets)   • Throat   • Bulging moles   
• Viral warts   • Areas where you have broken a bone   • Areas of internal bleeding, swelling or scabbing after cosmetic medical procedures
* Avoid using the device for 2 weeks after cosmetic medical procedures. After this period, consult with a physician and only use the device if the physician 

confirms there is no problem (e.g. hyaluronic acid injections, silicone injections, Botox, thread lifts, double eyelid surgery, HIFU, etc.).
• Areas where metal was implanted by surgery (reconstructive surgery, plastic surgery, cosmetic surgery, etc.)

Failure to comply may cause an injury or a failure of the device.
Do not submerge the controllers into water.

Prohibition
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WARNING (Use and storage)

Failure to comply may cause an accident or an injury.

Keep the device away from children and do not 
allow them to use it unsupervised. Do not allow 
children to play with the device.

User
restrictions

Do not use the device for any purpose or in areas 
other than those stated in the User’s Manual.

Failure to comply may cause an injury or a failure of 
the device.

Non-intended
uses prohibitedDo not allow children or disabled persons to use 

the device on their own. Do not allow persons 
who are unable to express their intentions on 
their own to use the device. Children should use 
the device only under the supervision of a 
guardian who has given their consent.

Do not use the device when an odor or abnormal 
generation of heat is detected.

Failure to comply may cause a damage or an 
ignition of the device.

Use prohibited 
when an odor 
or abnormal 

generation of 
heat is detected

Do not place the device on an unstable location. 
Do not drop or strike the device. Do not place 
heavy objects on the device.

Failure to comply may cause an injury or a failure of 
the device.

Dropping
prohibited

Do not disassemble, attempt to repair or modify 
this device in any way.

Failure to comply may cause a fire, electric shock or 
other injuries. Contact your local distributor for an 
advice on repairing the device.

Disassembly
prohibited
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CAUTION (Use and storage)

Do not use the device on parts other than the face.

Prohibition

Do not allow the device to come into contact with 
another beauty device or electronic appliance 
while the power is on. Do not use with other 
electronic products (electric blankets/bed sheets, 
heated tables, etc.) at the same time.

Failure to comply may lead to accidents due to 
malfunctions.

Do not use together with another electronic device 
(beauty equipment and such others).
Failure to comply may cause a skin problem or 
malfunctioning of the device.

Before each use, check the device for any cracks, 
deformation, or other damage, and check that the 
Stretch Fit Sheet is not torn. Do not use if you see 
any sign of damage or failure.

Failure to comply may cause potential skin problems 
such as scars or worsening of symptoms.

Do not use, store, or charge the device in the 
following locations:

Prohibition

• In bathrooms or near bathtubs, showers, 
washbasins or other containers filled with water

• Dusty areas
• Outdoors or a location where there is exposure to 

direct sunlight
• Uneven or unstable location, or a location where 

there is vibration or shocks
• A location where there are strong radio waves or 

magnetism
• Near a flammable substance (such as alcohol, 

thinner, benzene, nail polish remover or spray).
• A location where there is exposure to oil smoke or 

steam
• A location that may become hot, such as near a 

heating device (e.g. a heater)
• A location with drastic temperature changes (for 

example, near an air conditioner or heater)

Failure to comply may cause a fire, electric shocks, 
accidents, malfunction of the device, falls or injuries.

Do not bring any object like a metal sheet close to 
the controller attachment parts.

The parts may come off, resulting in a loss of 
function. 
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Prohibition

Do not overuse the device. 
For usage time and frequency, follow the 
instructions in the User's Manual.

Failure to comply may cause physical injuries.

Do not use while driving.

Failure to comply may cause accidents or injuries.

Must Comply

Must Comply

Do not use the device continuously. Please allow 
intervals of at least 5 hours between treatments.

The above information is a guideline only. Please 
check your skin condition while using the device. 
Using the device continuously may cause an skin 
injury or the generation of heat.

If you feel an unpleasant tingling on your skin, 
reduce EMS level (intensity).

Failure to comply may cause a damage to your skin.

Make sure that there is plenty of moisture 
between your skin and the Stretch Fit Sheet, such 
as by using lotion.

Transfer of EMS may become difficult if there is not 
enough moisture. This may cause deterioration in 
effectiveness or skin problems.

Be sure to comply with the following items.

• Avoid using the device for longer than the set time.
• Do not use the device in combination with peeling 

care items.
Failure to comply may cause an accident, injury, or a 
failure of the device.

Be sure to use the device only for the following 
lengths of time.

As a general guide, use the device once a day for ten 
minutes, two to three times a week (a maximum of 
twice a day).
If using it continuously, do so after an interval of 5 
hours or longer.

CAUTION (Use and storage)
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Must Comply
If you feel that a contact lens is moving while 
using the device, stop the use immediately and 
remove the contact lens before use again.

They may experience unpleasant sensations in 
their teeth due to the EMS stimulation.

During the treatment, carefully check that your 
skin is not showing any abnormalities.
Stop using the device immediately if you start to 
feel pain, fatigue or see any skin reactions during 
use.

Stop using the device immediately if the treatment 
does not agree with your skin. 
If symptoms persist the following day and beyond, 
consult a physician.

Must Comply
Use only Level 1 for the EMS level (intensity) upon 
the first use until you become familiar with how 
to use the device.

Failure to comply may cause an accident or an 
injury. Be sure to check your skin condition while 
using the device.

Those who are currently undergoing dental 
treatment (implants, orthodontics, metal crown, 
etc.) or have dental fillings must adjust the level 
when using the device.

Ensure that the temperature of the usage 
environment is properly maintained.
The range of environmental temperature in which 
the device can be used is from 10 to 35°C. Verify the 
ambient temperature of the location where the 
device will be used. The device may not adjust to the 
ambient temperature of a new location immediately 
after being moved to the new location. Failure to 
comply may cause the device to fail or malfunction.

CAUTION (Use and storage)



9

Do not damage, modify, apply unnecessary force 
or bundle the USB charging cable.
Do not place heavy objects on top of the USB 
charging cable, or allow them to be put in between 
objects.

Do not wash or submerge the USB charging 
cable in water.

Failure to comply may cause an electric shock, 
short circuit, fire, or malfunction of the device.

No contact
with water

Careless or 
reckless use 
prohibitedFailure to comply may cause a fire or electric shock.

Do not move or lift the controllers by pulling the 
USB charging cable.

Do not pull 
the cord 
to move 

the device

Failure to comply may cause an electric shock, 
short circuit, fire or disconnection.

Do not use the device if the USB charging cable 
is damaged or if the USB port is loose.

Use of a damaged 
electric circuit 

prohibited

Failure to comply may cause an electric shock, short 
circuit or fire. Contact your local distributor for an 
advice on repairing the device.

Be sure to turn off the power when not in use and 
during cleaning. Remove the AC adapter 
(commercially available) and USB charging cable 
from the controller and the power outlet when not 
in use. Do not insert or disconnect the plug with 
wet or damp hands.

Failure to comply may cause an electric shock, 
short circuit or fire.

When unplugging the USB charging cable from 
the device and the USB port, do so by gripping the 
plug (do not touch the metal parts). Do not insert 
or disconnect the plug with wet or damp hands.

Removing
the plug

WARNING (The power supply)
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Failure to comply may cause an electric shock, short 
circuit, fire, or malfunction of the device.

Must Comply

Must Comply

Failure to comply may cause an electric shock, a 
short circuit or a fire.
* The USB charging cable included with the device 

is for a recharging use only.

Do not exceed the rated capacity of a power outlet 
or wiring accessory (do not connecting too many 
plugs in one outlet).

Before charging the device, check to make sure 
that the charging terminals are not wet with 
water or skin-care product.

Do not dispose of the device in a fire or heat it. 
Do not use, charge or store in a high-tempera-
ture or high-pressure area.

The device features a built-in rechargeable battery. 
Failure to comply may lead to the generation of 
heat, a fire or explosion.

Combustion
warning

Make sure the AC adapter (commercially available) 
and USB charging cable are fully inserted into the 
electrical outlet. Be sure to check the plug 
configuration and the voltage of the power outlet 
before using the device in countries other than Japan.

Failure to comply may cause a fire, electric shock or 
a failure of the device.

Failure to comply may cause an electric shock, short 
circuit or fire.

If any problem occurs, turn off the power 
immediately.
Refrain from using the device if faulty operation, 
smoke, abnormal noise or odors are detected or if it 
is otherwise operating in an abnormal state.

Always use the dedicated charging USB cable.

WARNING (The power supply)
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The plug configuration and voltage may vary depending on the region and the type of accommodation. 

Always be sure to check for its compatibility before using the device.

For information about plug adapters, consult with a travel agent or  a consumer electronics retailer.

Be sure to check the plug configuration and the 
voltage of the power outlet before use.

Failure to comply may cause the generation of 
heat, a fire, or a malfunction of the device.

Combustion
warning

Use only with a 5 V DC USB power supply 
(warranty is only available in Japan).

Failure to comply may cause a fire or electric shock. Must Comply

WARNING (When using outside of Japan)
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Accessories

Names and Functions of Components

● Stretch Fit Sheet (1 set for right and left eyes) ● Magnetic USB charging cable* ● User’s Manual

The design and specifications of the device and attached accessories are subject to change for improvement purposes without notice.

POWER ON/UP button

POWER OFF/DOWN button

Main Unit (controller): 1 set right and left eyes

● Front view

* Do not use these accessories with any products 
other than Design Lift.

* Do not dispose the attached protective sheet 
because it is used for a storage.

● Back view

Charging terminals
LED display

Standby
Level 1
Level 2
Level 3
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Stretch Fit Sheet (with protective sheet)

● For right eye ● For left eye

Functions

The device will automatically switch off approx. 10 minutes 

after it has been turned on.

It is attached to the protective sheet.

* Do not dispose the protective sheet because it is used for storage.

Auto Power Off

This product is IPX5 level waterproof (JIS waterproof class).

* The device is not completely waterproof. Do not submerge the device in 

water or leave it continuously under running water for 3 minutes or longer.

* The charging USB cable is not waterproof.

Water resistance class

Controller attachment parts
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Charge the Device

Before Use

All the white lamps turn on and then turn off.
Unplug the USB charging cable.

Approx. 2 hours (room temperature approx. 25°C)

Approx. 5 hours

Charging

When charging 
is complete

Charging time

Operating time

* Actual charging time and operating time will differ depending upon the remaining battery level 
and the charging environment.

ATTENTION
If there is any water droplet or stains on the controllers or charging terminal, please be sure to wipe them dry 

before use. Charging the device with water droplets or stains on the device could cause a failure.

Be sure to attach the magnetic charging terminal in the correct 
direction. Charging will not begin if the magnetic charging 
terminal is attached in a wrong direction.

Fully charge the battery before using the device for the first time 
after purchasing.

When using the device for the first time or when the device has not 
been used for an period of time, it is possible that you will be able 
to use the device for a short time only, even with a full charge. In 
such a case, charge the controllers again before using it.

Please use the commercially available AC adapter.

AC adapter*
* The form presented here is for illustration purposes only.
* The AC adapter is not included.

Controller (back side) USB charging cable USB charging cableController (back side)

Fully charged

Battery level: low
Flashing

Solid lighting
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Preparation

How to Use

1 Prepare your skin and put your hair up 
if it is long

After washing your face to remove makeup, please use your own skin-care 

products to prepare your skin for treatment.

* Stretch Fit Sheets can be used approximately three times. After use, please 

attach the dedicated protective sheets to the Stretch Fit Sheets and store them.

* Do not attach the controller before applying the Stretch Fit Sheet to your face.

* There is no problem if it touches on your eyebrow, but the adhesion may 

become weaker.

* Make sure that skin-care products do not touch 
the magnet parts on the attachment part 
of the Stretch Fit Sheet controller.

If you use the device over makeup, it may cause dark staining on the skin. 

It will also make it more difficult for the Stretch Fit Sheet to fit closely.

Do not use skin-care products which contain oil, such as oil-based serums. 

Failure to comply may cause product malfunctions or skin problems.

2 Apply the Stretch Fit Sheets 
around your eyes

Remove the Stretch Fit Sheets from the protective sheets and align 

it with the bags under your eyes, avoiding the eyebrows and the 

edges of the eyes while checking the right and left. It will be more 

effective to put on the Stretch Fit Sheet while lifting it upward.

Magnets

Safety Precaution before using the device: When using the device for the first time, always test for compatibility with your skin to prevent skin problems. 
Use the product on Level 1, and continue to use it only if you experience no redness or burning sensation on 
your skin. If you see any negative reaction on your skin, stop use immediately.
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Set the POWER ON/UP button up to attach the controller.

2 Attach the two controllers to the Stretch 
Fit Sheet in Standby Mode.

Do not press any button of the controllers when you attach 

them to the Stretch Fit Sheets (There is no right/left distinction 

in controllers).

How to apply treatment

Press and hold the POWER ON/UP buttons on the right and left 

controllers for 1 second or more to turn on the power.

Check that Standby Mode is displayed.

1 Turn on the device

In Standby Mode, the three display LEDs flash.

The EMS level (intensity) is set to Level 0 (no EMS output) 

by default when the standby function is activated.

POWER ON/UP button

LED display

If the center LED flashes when you turn on the power, 

the battery charge is low.

LED display Solutions

The center LED 
flashes five times

The center LED 
flashes twice

Battery is very low. Charge the 
battery.

Battery is low. Charge the battery 
before the next use.
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3 Select your choice of treatment level (intensity)

You can select among 3 treatment levels (intensity).

Press ON/OFF button of right and left controllers. 

Operate the right and left controllers at the same time. 

Make sure that you set the device at Level 1 when using it for the first 

time or until you become familiar with how to use it. If you perceive 

any skin abnormalities, immediately stop using the device.

Press the POWER ON/UP button briefly to raise the level. 

Press the POWER OFF/DOWN button briefly to lower the level.

Point

If you cannot feel any EMS or there is a difference in sensation 

between the right and left sides, refer to the section 

‘Troubleshooting’ on page 21. An electronic sound can be heard during operation. 

This is not an abnormality.

Use only Level 1 upon first use and until you become familiar with how to use the device.

Be careful not to use excessive force when attaching each controller to the Stretch Fit Sheet. Failure to comply may 
cause damage to the controller.

Do not raise EMS level (intensity) to the point where you feel tingling pain.

ATTENTION

POWER ON/UP button

POWER OFF/DOWN button

LED display

Level 0 3
(No EMS output) (Max)

Weak Strong

LED display

Level 1

Standby

Level 2

Level 3

Flashing Solid lighting
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Turn off the device4

To stop the treatment during use, press the power 

OFF/DOWN button on the right or left controllers for over a 

second to turn off the device.

After use, please attach the protective sheet and store the 

Stretch Fit Sheet.

The device will automatically switch off approx. 10 minutes after 

it has been turned on. 

Hold the Stretch Fit Sheet with your hand and remove the 

controllers. 

Remove the Stretch Fit Sheet slowly so that the skin around your 

eyes is not pulled.

Stretch Fit Sheets can be used approximately three times. 

There is a possibility of reduced adhesion or tearing of the 

Stretch Fit Sheet after three uses, so please use a new Stretch 

Fit Sheet.
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How to clean (the controllers)

After Treatment

To keep the product clean, please be sure to clean the controllers after each use.

1 Rinse under a weak flow of running water (especially the charging terminal on the 
back side).

Never use alkaline detergent, alcohol, thinner, or nail polish 

remover.

When cleaning the device, please be sure to turn off the device.

Failure to comply may cause an electric shock, short circuit or fire.ATTENTION

After cleaning, store in a clean location with good ventilation.

Do not leave the device with skin-care products still on it.

2 Wipe off any moisture using a dry soft cloth or similar materials.

How to Clean (Stretch Fit Sheet)

1 Wipe by pressing lightly with a wet tissue from the top.

* Use non-alcohol wet tissues.

* The device is not completely waterproof. Do not submerge the device in water or leave it continuously 
under running water for 3 minutes or longer.

2 Attach the protective sheet (the clear film that was originally attached).
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Attach the protective sheet (the clear film that was originally attached) to the Stretch Fit Sheet and store.

Store in a clean, well-ventilated place out of the reach of children.

Remove the AC adapter (commercially available) and USB charging cable from the controller and the power outlet when not in use 

for an extended period of time.

Do not leave the device in hot or humid places, such as near flames, in bright sunlight or in a bathroom.

Maintenance and Inspections

If you have not used the device for an extended period, inspect it carefully and check that the device works properly and safely 

before use.

If the device is malfunctioning, go to ‘Troubleshooting’ (page 21) and attempt to identify the problem before arranging to have 

the device repaired. If the problem persists, contact your local distributor, making sure that you have your purchase details ready 

when you call.

If the device malfunctions or appears damaged, please contact your local distributor.



2 1

Symptom Possible causes and solutions

EMS feels weak

(no sensation)

 Raise the level using the POWER ON/UP button (page 17).

 The Stretch Fit Sheet is not properly attached to the skin. Please attach it correctly (page 15).

Troubleshooting If you perceive any abnormalities with the device during use, check to see whether any of the following symptoms are present.

Additional Information

 Low battery. Charge the battery (page 14).

You feel a difference

between the right

and left EMS

 Wipe off the dirt present at the location where the controller is attached (page 19).

 The Stretch Fit Sheet is not properly attached to the skin. Please attach it correctly (page 15).

 There is not enough skin-care product. Remove the Stretch Fit Sheet and apply more skin-care product to your skin.

 Adjust treatment level of right and left controllers.

 If the start timing is different for the right and the left, the intensity of the stimulation will also be different

EMS feels strong

(tingling, painful)

 Lower the level using the POWER OFF/DOWN button (page 17).

 Your skin is dry. Moisturize your skin with your own lotion or gel.

 Low battery. Charge the battery (page 14).

 Due to the differences of skin condition and muscle mass on the right and left cheeks, the sensations may vary. 
Adjust the attachment position of the Stretch Fit Sheet to find a position that stimulates your muscles.

 Your skin is dry. Moisturize your skin with your own lotion or gel.
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Symptom Possible causes and solutions

Device only operates 

for a few minutes 

even after charging

 The device will automatically switch off approx. 10 minutes after it has been turned on.

 Low battery. Charge the battery (page 14).

 The battery has expired. Consult the Global After Service (https://www.ya-man.co.jp/en/support/repair/) 
or your local distributor.

The device does not

turn on

 Press the POWER ON/UP button down for 1 second or longer (page 16).

 The device has run out of power. Charge the battery (page 14).

The device does not

start charging

 Connect an AC adapter (commercially available) to a power outlet (page 14).

 Connect the USB charging cable to the main unit (page 14).

An electronic sound can be 
heard during operation

 This is a normal operating sound. This is not a malfunction.

 The battery does not charge properly. Check that the LED is flashing white and that charging has started.

 The charging terminals of controllers or/and USB cable may be dirty. Wipe off the dirt.

 Be sure to attach the magnetic charging terminal in the correct direction. Charging will not begin if the 
magnetic charging terminal is attached in a wrong direction.
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I cannot attach 

the Stretch Fit Sheet 

closely to my face

The Stretch Fit Sheet 

comes off partway 

through the treatment

 If you have used a skin-care product that contains oil, wash your face and rinse away the sebum on your face.

 The Stretch Fit Sheet is dirty. Clean before use (page 19). 

If adhesion is weak even after cleaning, replace with a new Stretch Fit Sheet (sold separately) (page 29).

 If you have used a skin-care product that contains oil, wash your face and rinse away the sebum on your face.

 You may be over-stretching the Stretch Fit Sheet. Do not over-stretch.

 The adhesion of Stretch Fit Sheet weakens after repeated use. 
Use a new Stretch Fit Sheet after approximately three uses.

 The Stretch Fit Sheet may be dirty. Please clean it (Page 19).

Symptom Possible causes and solutions
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What is the recommended 

duration and frequency of use?

As a general guide, use the device up to 10 minutes at one time, 2 to 3 times per week.

Q

Can I use the device 

continuously?
Q

A

A
As a general guide, use the device once a day for 10 minutes, two to three times 

a week (Maximum of twice a day). If using it continuously, do so at intervals of 

5 hours or longer.

Frequently Asked Questions

Can I use the device 

in the bathroom?
Q A

The device is waterproof for cleaning. However, using the device while water, 

shampoo or bath salts are attached to the magnet on the attachment part of the 

Stretch Fit Sheet or controller, may result in malfunction or a defective experience. 

Do not use the device in the bathroom or in the bathtub.

Can I use the device 

while sleeping?
Q A Do not use the device while sleeping.

* The device will automatically switch off approx. 10 minutes after it has been turned on.

* The above information is a guideline only. Please observe your skin condition and use the device 

accordingly.

* Check carefully to make sure that there are no skin abnormalities before using the device. Stop using 

the device immediately if the treatment does not agree with your skin.
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There is a difference in 

stimulation between the right 

and left sides of my face

Q A

Due to the differences of skin condition and muscle mass on the right and left 

cheeks, the sensations may vary.

Adjust the attachment position of the Stretch Fit Sheet to find a position that 

stimulates your muscles.

My skin is experiencing a 

rash/inflammation/itchiness
Q A

This is caused by the EMS stimulation. If symptoms persist on the following day 

and beyond, consult a physician.

I feel some discomfort 

and tiredness
Q A

This is caused by the EMS stimulation. Stop using the device until your facial 

discomfort is gone.

My teeth hurt 

when I use the device
Q A

You may feel tooth pain when you are undergoing dental treatment or if you have 

a silver-crowned tooth or filling. If you feel discomfort, consult a physician.

Can I use the device immediately 

after sun tanning or shaving?
Q A

Using the device after sun tanning or shaving may cause inflammation. 

If skin problems should occur while using the device, stop using the device 

immediately and consult a physician.
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My skin is experiencing 

redness
Q A

The adhesion of the Stretch Fit Sheet may cause temporary redness. If the redness 

continues on the following day, consult a physician.

The Stretch Fit Sheet leaves 

a mark on my face
Q A

Depending on the condition of your skin, the Stretch Fit Sheet may leave a mark 

near the attachment position. However, there is no need for a concern as the mark 

will disappear with time.

Can I use the device on areas 

other than around my eyes?
Q A No.

Can I use a Stretch Fit Sheet 

multiple times?
Q A

Stretch Fit Sheets can be used approximately three times. After use, please attach 

the protective sheet and store the Stretch Fit Sheet. There is a possibility of 

reduced adhesion or tearing of the Stretch Fit Sheet after three uses, so please use 

a new Stretch Fit Sheet.

Can I use the device 

on dry skin?
Q A

It is possible, but it is recommended to use the device after conditioning your skin 

with skin-care products.
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Rated power supply

Country of origin

Accessories

Materials

Weight

Outside dimensions

Power consumption

DC5V 0.5A

Stretch Fit Sheet (with protective sheet) •••••••••••1 set for right and left eye

Magnetic USB charging cable••••••••••••••••••••••••One

Controller: PC・PET resin Stretch Fit Sheet: PET resin/neodymium magnet/gel sheet

Controller: approx. 11 g (one piece) Stretch Fit Sheet: approx. 3 g

Controller: approx. W23 X H41 X D13 (mm) Stretch Fit Sheet: approx. W80 X H72 X D4 (mm)

Maximum approx. 1 W (when charging)

Recommended 
environmental temperature 10°C to 35°C

Battery Lithium-ion battery

Charging time Approx. 2 hours   *Charge time may vary with conditions of the charging environment.

Operating time Approx. 5 hours (from a fully charged state)   *Operating time may vary with conditions of use and the EMS level.

Water resistance class JIS-compliant IPX5 class protection

Controller: Made in China Stretch Fit Sheet: Made in Japan

Product specifications
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After-sales service

Remove the four rubber plugs and screws 
on the back of the main unit and remove 
the main unit lid.

Remove the two screws 
that hold the board.

① ② ③ ④

Battery

Refer to figures ① to ④ below to remove the battery.
* Remove the batteries from both controllers in the same procedure.

Board

Tape

Be sure to disconnect cables one by one 

and do not touch the disconnected parts.

Turn the board over, disconnect the black 
and red cables, and remove the battery.

Wrap the disconnected cables with tape and 
secure them so that they do not contact each 
other.

Lid

Back of main unit

Cables

Rubber plug

Screw

How to remove the built-in battery

The battery must be removed from the appliance before it is disposed of.
The device must be turned off and disconnected from USB charging cable when removing the battery.
Use a screwdriver to remove the battery, being careful not to injure yourself.
When removing the battery, be careful not to damage it with a hard object.   * Failure to comply may cause the generation of heat or a fire.
Follow your local government rules for proper disposal or recycling of this product.

DISPOSAL INFORMATION
Follow your local government rules on separation of trash for proper disposal of this product.

The lithium-ion battery used in this product is a valuable recyclable resource.

Below figures are intended to be used for disposing of the product, not repairing it. 

Disassembling/repairing the device by yourself may cause a failure.

Rechargeable battery
The rechargeable battery is a consumable item (It is not covered by warranty).
If the device no longer operates for more than a short period of time even after the battery has been recharged, the battery may have reached the 
end of its service life (the battery is expected to last 300 charge cycles).
For battery replacement, please contact your local distributor or visit YA-MAN Global websites (https://www.ya-man.com/en/).

Operation Steps
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Contacts for overseas customers

Please contact your local distributor or visit YA-MAN Global websites (https://www.ya-man.com/en/).

Marking Description

This marking indicates that it is a detachable supply unit. 
This product must be charged only using the included detachable power supply.

This marking indicates that this product should not disposed with other household wastes throughout the UK and EU.
To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle it responsibly 
to promote the sustainable reuse of material resources. 
To return your used device, please use the return and collection systems or contact the retailer where the product was 
purchased, they can take this product for environmental safe recycling.
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