<Products Selling in Vietnam >
<Sdn phdm bdn tai Viét Nam>
YA-MAN Ltd.
2-4-2 Toyo, Koto-ku, Tokyo, Japan

Dear Sir/Madame
Kinh chao Quy khdch hang,

First of all, we thank you for purchasing our products and we hope that you all enjoy the skin
treatment at home. We would like to answer about inquiries which we received from our
customers in Vietnam.

Loi ddu tién cho phép chiing téi givi loi cdm on dén Quy khdch hang dd mua sdn phdm thiét bi
lam dep tai nha ctia chiing téi va hy vong Quy khdch sé cé nhirng trdai nghiém chdm séc da tuyét
voi. Chiing t6i xin phdn hoi vé nhirng thdc mdc ma chiing téi nhdn dworc tir khdch hang tai Viét
Nam.

1. About S-JQA mark
Not all of our products are marked with S-JQA qualification, depending on the period of
shipment and inventory change. We are gradually shifting our production toward items
with S-JQA mark. There is no difference in product quality regardless of with or without
S-JQA mark. It will be depending on the product models also.

@Jaa
Nhdn ddn S-JQA

Khéng phdi tdt cd cdc sdn phdm cua chiing t6i déu dwoc ddn nhdn tiéu chudn S-JQA, diéu nay
con tuy thudc vao thoi gian giao hang va thay ddi hang ton kho. Nhwng chiing t6i dang ddn
chuyén sang ddn nhdn S-JQA cho nhitng sdn phdm ctua Ya-man. Khéng cé sw khdc biét giira
nhitng sdn phdm cé va khéng cé nhdn S-JQA. Nhdn ddn con phu thudéc mét phdn vao model sdn

phdm ctia Ya-man.

2. About our products selling in Vietnam
YA-MAN ship our domestic products to Anpha technology and products are same as
Japanese type. Anpha technology prepares User’s Manuals in Vietnamese and sell to their
customers in Vietnam.
Sdn phdm Ya-man tai thi trro'ng Viét Nam
Ya-man sdn xudt va phdn phdi sén phdm ndi dia dén Viét Nam théng qua Coéng ty TNHH Cong
nghé An Pha (goi tat la An Pha) va nhieing sdn phdm nay khong cé diém nao khdc biét véi sdn


https://eow.alc.co.jp/search?q=Vietnamese&ref=awlj

phdm dworc bdn tai thi trwong Nhdt Bdan. An Pha sé chudn bi va cung cdp thém cho khdch

hang “Hwéng dan st dung” bang tiéng Viét di kém véi san phdm dworc bdn.

3. About our products not purchased through our exclusive official distributor.
Anpha technology is YA-MAN’s exclusive distributor and their sales channel is our official
channel. Products purchased through sales channel other than theirs have a possibility of
fake devices and we cannot owe any responsibility for their guaranties.

https://www.ya-man.com/en/international-stores/

Sdn phdm dworc bdn tai nhirng diém khéng phdi nha phdan phéi déc quyén chinh hdng ctua
chiing téi.

An Pha la nha phdn phéi ddc quyén ciia Ya-man tai Viét Nam va nhitng kénh bdn hang ctia An Pha
la nhitng kénh bdn hang chinh thirc. Nhirng sdn phdm dworc bdn théng qua nhitng kénh bdn hang
khdc khéng phdi chinh hdng cé thé la hang gid va chiing téi sé khéng chiu bdt ky trdch nhiém nao
trong viéc ddm bdo chdt lwong cho nhitng sdén phdm nay.

Contacting agent in Vietnam:

Théng tin lién hé:

Hotline 1900 9084

Website: www.yaman.vn

+ TP H6 Chi Minh

TTTM Van Hanh Mall - 11 Sw Van Hanh, Phwong 12, Qudn 10, TP.HCM

Cong ty TNHH Céng Nghé An Pha
o 299/24A Ly Thwong Kiét Phwong 15, Qudn 11

Chi nhdnh Céng ty TNHH Céng Nghé An Pha
e Tdng 6, Green Office, Meco Complex, 102 Trwdng Chinh, P6ng Da, Ha Nji

Chi nhdanh Céng ty TNHH Céng Nghé An Pha
e Phong 14.02 Lé A, 72 Ham Nghi, Thanh Khé, Pa Nang


https://www.ya-man.com/en/international-stores/

