wate rp% k

Woaterpik’ Water Flosser
WEF-03
Waterpik'J+—Z2—70vH—
WEF-03

www.waterpik.com/intl



2

IMPORTANT SAFEGUARDS

Introduction Hazard category

Thank you for your purchase from Ya-man LTD.

« Please read through this manual well to use this product safely.

« After reading this manual, please keep the manual to read it later whenever
you need to do so. /A Warning: people may decease or critically injured by faulty use

- If you are giving this product to someone, please also give this manual too.

A Danger: imminent situation of people may decease or critically injured by faulty
use.

/\ Caution: May cause injure to people or damage to their property.

Caution for safety “By property it means house, furniture, pets and domestic animals.

e ¢ A\ DANGER

- Ifyou find something wrong V\ch the product, please stop using it immediately and (Use and Storqge of the prOd UCt)
contact to our customer care for repair. . .

B v s 9 E A

. Ilgzgrrlrjwcii;zn stated in this manual is very important for your safety. Please follow the + Persons who opreyusing medical e\ecgtronicpdevicesA

« Pacemakers and other implanted medical electronic devices

- Artificial heart-lung machines and other medical electronic devices used
for life support

« Electrocardiographs and other electronic medical devices worn externally

- Toshow the level of the hazard could be caused by faulty use of the product, we use
these term "Danger” "Warning" and "Caution”.



A WARNING
(use and storage of the product)

® Do not use for purposes other than those specified in the instruction
Useonlyforthe manual.
designated

e Always follow the instructions of your dental professional. There is the risk of
accident or injury.

0 Use only the tips and accessories recommended by Water Pik Inc.
wstosene 1 €€ S the risk of accident or injury.

0 The following people should consult with a dentist before using the
mstonene Product.
« If there is a suspicion of periodontal disease or you are being treated for
symptoms of concern related to the teeth or oral cavity, contact a dentist.
« If you are taking antibiotics prescribed by a dentist, consult with the dentist
before using this product or any other oral hygiene devices.

® Do not use for other than the specified parts and the following parts.
womied SENSItiVe parts such as eyes, nose, ears, back of tongue, and throat. Since
this product shoots water in strong pressure, there is a possibility of serious
damage to these sensitive areas.
*If you cannot make your own judgment, consult with your doctor before use.

0 Remove oral accessories before using this product.
mstoosene 1 €1E 1S the risk of injury.

® Do not put hot water in the reservoir. Use room temperature water or
womoed WArm water only.
There is the risk of burns.

Must observe

o

Prohibited

o

Must observe

o

Prohibited

A

Fire caution

Prohibited

Restriction
onuse

Use only the solutions recommended by a dentist.
There is the risk of injury and product failure.

Do not use the product excessively and continuously.
(For business use etc.)
There is the risk of heating and product failure.

Observe the guideline of using the product twice a day.

Excessive use may cause damage to the tongue or oral cavity.

* Thisis only a guideline. Consider your personal health conditions carefully
before using.

Do not use iodine, alkali salts (saline solution), or high-concentration
essential oil that does not dissolve in water.

The performance of this product will be reduced, and the product life will be
shortened. Also, it is not covered by the product warranty.

Do not place the product in fire, heat the product or use the product
at high temperatures.
Thereis the risk of heating, ignition and rupture.

Do notimmerse the product in water or leave it near water. Do not use
the product or leave it in a bathroom or close to a vessel that contains
water.

Water may enter inside and cause electric shock, short circuit, fire or
malfunction.

Store the product in a location out of the reach of infants. Do not
allow children to play with the product.
There is the risk of accident or injury.
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IMPORTANT SAFEGUARDS

o

Restriction
onuse

o

Prohibited

Prohibited

®

Nodisassembly

Nouse when
thereis

abnorml odor

O

No outdoor use

A

Fire caution

Do not use this product for people who cannot express their intentions
or who have a weak oral sensation. Avoid operating the product only
by people with physical difficulty. For minors, use under parental
supervision and parental consent.

There is the risk of electric shock, injury and burns.

For reasons of sanitation, the product should not be used by more
than one person.
There is the risk of injury and other problems.

Do not insert any foreign objects into the product opening.
There is the risk of product failure.

Do not disassemble, modify or repair the product.
There is the risk of fire, electric shock or injury. For repairs, contact the retailer
where you purchased the product.
This product does not contain any parts which can be repaired by the
customer.

Do not use the product if it has unusual smell or overheating.
It may cause damage or fire.

Do not use the product outdoors.

Do not operate the product in areas where aerosol (spray) products or
oxygen inhaler are used.

There is the risk of injury and product failure.

Do not use or leave the product close to fire, exposed to direct sunlight
orinadusty location.
There is the risk of heating, ignition, rupture and malfunction.

Do not place a heavy object on the product or drop it during use.
voimpes10ere i the risk of injury and product failure.

@

Be sure to place the productin a flat, stable location. Do not place it
sonta ANyWhere that is not stable.
There is the risk of injury, ignition and product failure.

%)

Do not put the product in a microwave oven or high-pressure
freion  CONEaNEN.
There is the risk of heating, ignition and rupture.

>

When/After using the product, be sure to wipe off any moisture from
frecion the product using a dry cloth or similar means. Then, store it.
There s the risk of electric shock, short circuit, ignition and product failure.

A\ Caution
(use and storage of the product)

>

Do not use if this product is cracked, damaged or defective.
eIt MY cause damage to the oral cavity.

Do not press the tip forcefully against your teeth or gums.
somies 1 DETE IS the risk of injury.

%)

Do not wipe the product with solvents such as alcohol, thinner,
momed DPENZINE, OF Nail polish remover.
This may cause damage to the surface of the main unit.

%)

Do not expose the product to hot water or hot air from a hair dryer.
wonmied |t MaY cause the product to deform or melt.

%)



Prohibited

Prohibited

Must observe

Must observe

Do not set the product down when the power is ON. Be sure to turn
the power OFF after use.
There is the risk of injury and damage to furniture or other items.

Do not let the product contact with other electrical products while
the power is on. Also, keep it away from heat sources such as electric
heating equipment (electric blankets, kotatsu).

There is the risk of injury and product failure.

Do not use the product on pets.
There is the risk of injury.

Do not use the product if you have a cut or other abnormality inside
your oral cavity.
There is the risk of injury.

If you feel unwell during use or experience any abnormalities in your
body, stop using itimmediately.
If the problem continues after the next day, consult a doctor.

After each use, please clean the product. Please refer to “Caring for
the product” (P.12).

Without proper care for the product, it may cause oral troubles and
breakdowns.

A\ Cautions,
(Concerning the Battery)

Be sure to observe the following precautions.

« This product uses AA alkaline dry-cell batteries or NiMH (nickel metal
hydride) rechargeable batteries.

« Besure to observe the precautions printed on the batteries.

« Check the orientation of the + and - poles before inserting the batteries.

« When replacing a battery, be sure to use a new battery of the same type

and the same brand.

Remove dead batteries promptly.

- Use batteries before their recommended expiration dates.

When using NiMH (nickel metal hydride) rechargeable batteries, read the

instruction manuals of the batteries and charger, and use them correctly.

There is the risk of injury or damage to surrounding property caused by

battery heating, rupture, or fluid leakage.

The use of lithium batteries will void the product warranty. Such batteries
may also damage the product.
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[Main unit]

1. Power/pressure switch

Power handle

Battery cover with lock mechanism

Tip

Tip eject button

Water filling port (cap)
. Reservoir

. Water intake port
1

N M s W

4. The tips are accessories and are not covered by the warranty.
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PRODUCT DESCRIPTION

Tip types and oral care uses

A. Orthodontic Tip*

- Braces/General Use
B. Pik Pocket™ Tip*

- Periodontal Pockets/Furcations
C.Plaque Seeker™ Tjp*

- Implonts/Crowns/lgridges/Retoiners/Generu\ Use
D. Toothbrush Tip*

- General Use
E. Classic Jet Tip**

- General Use

F.Tongue Cleaner**
- Fresher Breath

Not all of these tips are provided with all models.

C
a2

*Replace Every 3months **Replace Every 6 months

For details about the tips and other accessories, and about how to use the product, please
see our company's website (https://www.ya-man.com)
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GETTING STARTED

Inserting Batteries

1. Slide the reservoir as shown in the figure to remove it.

2. Rotate the lock mechanism on the battery cover counterclockwise to the unlock position, then remove the battery cover from the main unit.

3. Insert AA batteries as shown in the figure. A alkaline dry-cell batteries are provided with the product for trial purposes.

4. Press the battery cover in place so the arrow on the cover matches the arrow on the main unit, then rotate the battery cover lock knob clockwise.

If the water pressure drops while the product is operating, replace the batteries. The product can be used around 40 times after the batteries are replaced.

However this varies depending on the battery type and conditions of use.

Important
When replacing the batteries, apply commercially available lubricant to the O-ring and battery case.
Apply a thin, even coat of commercially available lubricant to the O-ring (black waterproof rubber ring) on the inside of the battery cover.

Apply a thin, even coat of commercially available lubricant to the parts of the battery case cover on the main unit side which the O-ring contacts as shown in the

figure.



S

~-

It is recommended that this product be used after you brush your teeth. Guideline for use: 2 times/day

Filling the Reservoir

Open the reservoir cap and fill the reservoir with cold water or warm water.

Inserting and Removing Tips

Insert the tip into the insertion hole located on the top of the Water Flosser main unit. When the tip is locked correctly in the designated position,
the colored part at the center of the tip will be perfectly aligned with the top of the main unit. To remove the tip from the handle, press the tip
eject button and pull tip from handle.

Adjusting the Pressure Setting

Simply slide the power/water pressure adjustment switch to adjust the Water Flosser pressure setting.

Slide the power switch up and align it with (I) for low pressure. Align it with (II) for a high-pressure water jet. Use the product in accordance with
instructions from a dentist.

Recommended Technique
Lean low over sink and place the tip in mouth. Aim the tip toward teeth, and turn the unit ON (1).

For best results, start with the back teeth and work toward the front teeth. Glide tip along gumline and pause briefly between teeth. Continue

untilyou have cleaned the inside and outside of both the upper and lower teeth.

Direct the jet stream at a 90-degree angle to your gumline. Slightly close lips to avoid splashing but allow water to flow freely from mouth
into the sink. Keep unit upright during use for best results.

& Caution

Do not press the tip forcefully against your teeth or gums.
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Power OFF

When Finished

When finished with use, slide the power/water pressure adjustment switch to "0" to turn the power OFF.

In order to keep the main unit and reservoir clean, empty the remaining liquid in the reservoir after each use. A small amount of water will remain inside the
reservoir but this does not represent a problem for health.

Finally wipe off any water droplets on the main unit and reservoir using a towel or other dry cloth

To install the reservoir back onto the main unit, slide the reservoir toward the top of the main unit.

TIP USAGE

Pik Pocket™ tip

The Pik Pocket™ tip s specially designed to direct a jet of water or solution deep into the pocket around the tooth.

When using the Pik Pocket™ tip, set the main unit water pressure to the lowest setting and angle the tip at 45 degrees from the tooth. Slowly
insert the tip into the pocket around the tooth.

Tongue Cleaner tip
Set the water pressure to the lowest setting and place the tip near the center of your tongue. Gently press the tip against your tongue and pull it
toward you. Adjust the water pressure to suit your preferences.

Orthodontic tip
When using the orthodontic tip, move the tip slowly and smoothly along your gums, then stop it for @ moment to gently clean the space between the
teeth and around the orthodontic bracket. Then move on to the next tooth.



Toothbrush tip
Insert the toothbrush tip into your mouth and place the brush head against your gums. It is not necessary to put toothpaste onto the toothbrush tip.
Use a gentle force (that does not bend the bristles) and move the brush back and forth and use short strokes like a manual toothbrush.

Plaque Seeker™ tip
When using the Plaque Seeker™ tip, position the tip close to your teeth so that the bristles gently contact the teeth.
Move the tip slowly and smoothly along your gums, stopping it briefly at the spaces between the teeth. Brush gently and direct the water stream

between the teeth.

& Caution

Not all of these tips are provided with all models.
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CLEANING YOUR WATERPIK®* WATER FLOSSER

Using mouthwash or other solution

The Waterpik® Water Flosser can use mouthwash or other solution. In order to prevent clogging,
after using a solution other than water, fill the reservoir halfway with warm water, then direct the
tip toward the sink and operate the main unit until the reservoir is empty.

Caring for the product (daily)

@® Main unit
Turn the power OFF, then use a soft cloth and a neutral detergent that does not contain a polishing
agent, and wipe the product as necessary.

@ Reservoir
Pour out the water in the reservoir and dry it in a well ventilated location. If there is dirt on the
surface, wipe with a soft cloth and a neutral detergent that does not contain a polishing agent.

The reservoir can be washed in a dishwasher if it is placed on the top rack. (The tips cannot be
washed in a dishwasher.)

® Tips
Wipe with a soft cloth and a neutral detergent that does not contain a polishing agent.

& Caution

Do not wipe the main unit with alcohol, paint thinner, benzene, nail polish remover or other solvent.
These may damage the product surface.

Do not immerse the main unit in water.

Cleaning inside the main unit (once every 1- 3 months)
Depending on the mineral content of the water that is used, water scale may build up inside the
main unit.

If it is not removed, it may decrease product performance.

1. Fillthe reservoir with water or warm water and add 2 tablespoons of white vinegar or grain
vinegar.

2. Direct the handle and tip toward the sink and operate the main unit until the reservoir is
empty.

3. Fill the reservoir with clean water or warm water and repeat the same procedure around 3
times to rinse out the main unit.



Storing the product
After use, be sure to fully wipe off any water and dry the product before storing it. If the

product is left with water on it, it may cause corrosion inside the main unit.

If the product will not be used for along period of time, clean the main unit before storing it.
If the product will not be used for a prolonged period, remove the AA batteries.

Do not place the product close to fire, exposed to direct sunlight, in a bathroom or other
location exposed to high temperatures and humidity or in an unstable location. Store itina
clean location with good ventilation.

Store the product in a location out of the reach of children.

Maintenance and inspection
If the product was not used for a long period of time, be sure to check that the product
operates correctly and safely before using it.
If there is any problem with operation of the product, before requesting repairs, refer to the
"Troubleshooting"” (P14) section and check the trouble. If the problem s still not corrected,
contact the retailer where you purchased the product, or prepare the purchase invoice and
contact the YA-MAN Call Center (P16).
If the product has malfunctioned or is damaged, contact the retailer where you purchased the
product.

& Caution

The use of lithium batteries will void the product warranty. Such batteries may also damage the
product.

Handling and Disposal of AA batteries

This product uses alkaline dry-cell batteries or NiMH (nickel metal hydride) rechargeable
batteries.

Check the orientation of the + and - poles and insert the batteries facing in the correct
direction.

Remove dead batteries from the Water Flosser and dispose of them in accordance with
local waste sorting rules.

The supply terminals are not to be short-circuited

Do not dispose of batteriesin fire.

The type and quality of the AA batteries used will affect product performance.

When replacing a battery, be sure to use a new battery of the same type and the same
brand.

Replace batteries when flosser is no longer effective.

Remove batteries when the appliance will not be used for a long period of time.

The lifetime of ordinary batteries is around 40 uses.

Be sure to observe the precautions printed on the batteries.

Remove dead batteries promptly.

Use dry-cell batteries before their recommended expiration dates.

When using NiMH (nickel metal hydride) rechargeable batteries, read the instruction
manuals of the batteries and charger, and use them correctly.
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TROUBLESHOOTING

Unit won't turn on? Typically occurs when unit goes into "lock out mode”. Lock out mode can -~ - Replace with new batteries.
happen when: - Operate with the tip removed. If it operates, replace the tip.
- AAbatteries have not been inserted or are dead. - Operate with the reservoir removed. If it operates, perform cleaning
- the tip on the unit is clogged of the water intake port (on the end of the white water intake hose).
- the temp gets lower than 30-40 degrees F
- The water intake port (on the end of the white water intake hose)
inside the main unit is clogged. The device was dropped or was left
unused for long period of time.
Low or No water pressure The tip is clogged, water intake port (on the end of the white water - Perform cleaning.
intake hose) is clogged, an additive was used, cleaning was insufficient
or preparation for use was insufficient.
Tip Broken in Unit The product was dropped. - Screw a metal screw into the end of the broken tip.
- Hit eject button and remove screw. Tip will come out with the screw.
Unit is leaking The tipis clogged, the reservoir drain port is clogged, an additivewas - If thereis visible cracking of the reservoir, replace the reservoir.
used, cleaning was insufficient or preparation for use was insufficient. Contact the YA-MAN Call Center (P16).
Tip Ejects while inuse Most commonly caused by build-up, defective tip, or defective unit. - Try a different tip to see if problem still occurs
- If you used additives like mouthwash or peroxide, you will want to flush
water in the hole where tip is inserted.




FAQ

Where can | buy replacement tips and accessories?
Contact the YA-MAN Call Center. (P16).

How long does the water last? How much does the reservoir hold?
The reservoir capacity is approximately 148 mL (enough for approximately 30 seconds of use).

What is the warranty on this product?
1Year

What is the pressure range?
45-75 PSI with 2 pressure settings

How long do the batteries last?
When new alkaline dry-cell batteries are inserted, they can be used around 40 times.

Can l use solutions in my water flosser?
Mouthwash or other solution can be used. Each time after such a solution was used, fill
the reservoir with clean water and perform cleaning of the device. Failure to rinse the
unit may result in loss of product performance and/or function. Growth of bacteria
could also be enhanced. Note: iodine, saline or water insoluble concentrated essential
oils cannot be used.

I
0
-
()
4
TT]




16

WARRANTY INFORMATION

Disposing

- When disposing of this product, please dispose of it according to the rules of your area.

Product specifications

Power supply type Dry-cell battery type

Dry-cell batteries AAdry-cell batteries x3 * Alkali or nickel metal hydrogen

External dimensions Approximately W64 x D92 x H299 (mm) when tip is installed

Product weight Approximately 340g

Reservoir capacity Approximately 148 mL (enough for approximately 30 seconds of use)

Accessories Jet tips: 2, orthodontic tip: 1, AA alkaline dry-cell batteries (for trial): 3, instruction manual (with warranty certificate)
Material Main unit: ABS plastic, reservoir: copolyester, tips: copolyester/ABS plastic

Country of manufacture | China

Contact Information

If you have any questions about the product warranty, repairs or other matter, please contact the Call Center below. Or visit www.ya-man.com for more information

YA-MAN Call Center From aland in orsimilr phone From a mabile phone or PHS

Hours: 9:00 - 17:00 (closed on Saturdays, Sundays, holidays, and during the year-end and New Year holidays) m 0120-776-282 (Cdllis free) 3‘4 0570-550-637 (A cllfeeis charged)

*When requesting repairs, prepare the warranty certificate or purchase invoice that contains the date of purchase and retailer name.
*The Call Center lines are often busy on Mondays




Warranty information
Awarranty for Tyear from the date of purchase is provided and covers problems that occur during ordinary use. (It does not cover consumable supplies or accessories.)
- After the warranty period expires, product shipping expenses will be borne by the customer.
- In the case of problems occurring after the warranty period expires, the customer will be charged for the cost (actual expense) of repairs.

- There are cases when a charge for repairs will be incurred even during the warranty period. Please read the explanation of the warranty terms carefully.
- Inthe event of a problem with the product, contact the retailer or the YA-MAN Call Center (P16).

~

w

=~

o

Warranty Terms
1

Problems which occur under conditions of normal use as prescribed in the instruction manual,
labels attached to the product, and other precautions shall be repaired at no charge by the
retailer where the product was purchased.

. Toreceive free repairs of a problem that occurred during the warranty period, present the

product and this warranty certificate, and request repairs by the retailer where the product was
purchased

. If your address will be changed, please consult in advance with the retailer where the product

was purchased.

. If the product was a gift and it is not possible to request repairs by the retailer where the product

was purchased listed in this certificate, please contact the YA-MAN Call Center.

. Even during the warranty period, a charge shall be required for repairs in the following

circumstances.
(a) The problem or damage is the result of incorrect use or unauthorized repair or modification.

(b) The problem or damage is the result of the product tipping over or falling after it was
purchased.

(c) The problem or damage is the result of fire, earthquake, flood or other disaster,
pollution or abnormal voltage.

(d) The problem or damage is the result of an abnormality in another connected device.
(e) Partssuch as batteries, consumable supplies or accessories require replacement

(f) The problem or damage occurred when the product was used in a location not an
ordinary household (for example, prolonged use for commercial purposes).

(9) The problem or damage occurred when the product was mounted on a vehicle, ship or
similar location.

(h) The problem or damage is the result of product transport, relocation, falling or similar
cause after it was purchased.

(i) Thewarranty certificate was not presented.

(j) Thedate of purchase or the retailer name or stamp is not present in the warranty
certificate, or the contents of the warranty certificate were modified.

6. This warranty is valid only within Japan.

*This certificate is a pledge to provide free repairs based on the warranty period and terms printed on it. Therefore this warranty certificate does not limit the rights of the customer under the law. If you

have any questions regarding repairs after the end of the warranty period or other matters, please contact the retailer where the product was purchased.
* A charge will be incurred for repairs in cases of deterioration or consumption resulting from use, or for replacement of consumable supplies.
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